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 A 	 	 Listen to a phone call between Jack and Ana. Then read the questions and choose 
the correct answer.

 B 	 	 Listen to Noriko’s job interview with Joaquin and Courtney. Circle True or False for 
each statement.

1	 How many times has Ana visited the US 
before?

		  A  None. This is her first visit.

		  B  One time

		  C  Two times

2	 What does Jack tell Ana to bring?

		  A  a waterproof coat

		  B  some light clothes and a sweater

		  C  a warm jacket

1	 Noriko traveled by bicycle to the job interview.	 True / False

2	 PDS Sports exports more than half of their products to Asia.	 True / False

3	 In Noriko’s last job, she helped customers in the store if they had a problem.	 True / False

4	 Noriko left her last job because she didn’t like the people she worked with.	 True / False

5	 Noriko says that she is described by others as happy and positive.	 True / False

 / 10 (2 points each)

3	 How is Ana going to travel from the airport? 

		  A  A friend of Jack’s will drive her in his car.

		  B  She will take a taxi all the way downtown.

		  C  Jack will meet her, and they will walk together.

4	 What does Ana want to do when she arrives downtown?

		  A  go to an Italian restaurant

		  B  watch a movie at the cinema

		  C  look at clothes in the shopping mall

 / 8 (2 points each)
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career  classical  documentary  drama  embassy  fire station  heavy metal   
hostel  jazz  profession  salary  soap opera

 C 	 Complete the table with the words in the box.

 D 	 Circle the correct answers in the email.

 E 	 Complete the job advertisement with the words in the box.

Places in a Town Kinds of Music Kinds of TV Shows Things Related to Employment

 embassy 

  

  

  

  

  

  

  

  

  

  

  

 / 11 (1 point each)

WELCOME TO HIGHFIELD COLLEGE

Dear Michael,

The 1purpose / result of this email is to welcome you to Highfield College. Your room is now ready for you. 
Unfortunately, your room doesn’t have 2hard / natural light as there is no window. I hope you will not be 
3disappointing / disappointed by this. The room is very 4outdated / modern with a computer and wi-fi connection.
Please 5get in touch with / look into me as soon as possible to 6arrange / discover a time for us to give you the keys. 
Our office is open from 9 a.m. to 5 p.m.
Regards,
Tom Watson
Housing Coordinator

 / 6 (1 point each)

advantage  challenge  cheerful  opportunity  politely  spend  take care of

Description

We provide services to elderly and unemployed people. We are looking for someone 1    and 
reliable to join our team of workers. This job would be an excellent 2    if you’re interested in 
helping people.
Responsibilities

You will help us get new customers by asking people if they would like to give money to support our work.  
The job is a 3    , and you will have to 4    a lot of time listening to 
people saying “no.” You must speak 5    at all times. On the weekends you will  
6    one elderly person for two hours.
Experience

No experience is necessary, but if you have experience helping people, that would be an 7    .

 / 7 (1 point each)
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 F 	 Circle the correct answers to complete the conversation.

 G 	 Complete the conversation with the words in the box.

 H 	 Complete the second sentence with one word so that it has a similar meaning to 
the first sentence.

Katie	� Do you have any brothers or sisters, John?
John	� I have one sister. 
Katie	� Are you very similar or different?
John	� Well she is 1plain / single / common, and I’m married. So that’s a big difference. But we are both quite 

2sociable / serious / selfish. I mean, we both like to go out and 3spend / save / produce time with our friends.
Katie	� Does your sister work?
John	� Well she was 4standing out / keeping up / working at her own business for two years.  

She took computers that were broken or 5fancy / damaged / useful and tried to get them back  
6in good condition / brand new / used. But, unfortunately, the business didn’t 7give up / work out / set up,  
and she had to close it. But now she has a new job working in a computer store, and she is very happy.  
I am 8terrific / terrified / thrilled for her because she is a great person. Well, she’s my sister!

 / 8 (1 point each)

a  already  anywhere  the  When  Where  nowhere  yet

Brandon	� Has someone moved my phone? I can’t find it 1    .

Olivia	� Have you looked in 2    kitchen? You sometimes leave it there.

Brandon	� I’ve 3    looked there. It’s 4    in the kitchen.

Olivia	� 5    was the last time you used it? Was it tonight?

Brandon	� I think I had it when I got home. 

Olivia	� 6    did you put your keys? Your phone might be in the same place. Have you 
looked on the table by the front door?

Brandon	� No, not 7    . Wait 8    minute. Guess what! I found it!  
It was in my jacket pocket. 

 / 8 (1 point each)

1	 “It is going to be an exciting film,” Matt said.

	 	 Matt said that it    going to be an exciting film.

2	 In my state, they build one new hospital every ten years.

	 	 In my state, one new hospital    built every ten years.

3	 By wearing a sweater made of wool you will stay warm.

	 	 If you    a sweater made of wool, you will stay warm.

4	 Roger and Steve both love listening to hip-hop.

	 	 Roger loves hip-hop as much    Steve does.

5	 Emma doesn’t know Spanish, so she can’t understand the menu.

	 	 If Emma    Spanish, she would understand the menu.

6	 There is not much pollution in my town.

	 	 There is very    pollution in my town.

 / 6 (1 point each)
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 I 	 Circle the correct answers.

 J 	 Circle the correct answers to complete the conversation.

 K 	 Complete the news report with the simple past active or passive forms of the 
verbs in parentheses ( ).

Nick	� Welcome to Nick’s Scuba Center. Today you are going to learn how to dive. You 1may / must listen 
carefully to my instructions. If you don’t know what to do in an emergency, you 2can’t / might not go 
diving with us. First question. An obvious one. Can everyone swim? You 3don’t have to / should be an 
Olympic champion but you 4might / have to be confident in the water.

Hannah	� 5May / Must I ask a question, Nick? If we see any fish, how can we take photos?

Nick	� I 6wouldn’t / mustn’t worry, Hannah. I have an underwater camera, so I 7must / ’ll take photos for 
everyone!

 / 7 (1 point each)

Melissa	 Hi Brandon. What do you think of the introduction to my video about summer clothes?

Brandon	 It’s really cool. How long 1has it been taking / did it take / is it taking you to make it?

Melissa	� Well, I 2was starting / have been starting / started the introduction this morning, and I just finished it. So 
it took me about two hours. I 3’m making / have made / was making the rest of the video this afternoon. 
Well, that’s my plan.

Brandon	 I didn’t know you made videos. 4Have you been doing / Did you do / Are you doing it for a long time?

Melissa	� I made my first video when I was fourteen. So for about ten years. I remember I put it on YouTube and 
while I 5have looked / was looking / am looking at the screen, someone liked my video! It was such a 
good feeling that since then I 6haven’t stopped / didn’t stop / haven’t been stopping. Now I have more 
than 1,000 followers.

Brandon	 Awesome! Can I be in your video?

Melissa	 Sure! If you 7are / were / have been in my video, I’ll probably have more than 2,000 followers soon!

 / 7 (1 point each)

BUS STATION FIRE

Last night there  was  (be) a fire in the central bus station. Nobody knows who 
1    (start) the fire. Firefighters from the local fire station 2    
(call) by a neighbor who 3    (see) the fire at about 9:50 p.m. When the neighbor 
4    (interview), she said that she noticed black smoke coming out of one of the 
windows. At the time, there were twenty people inside the bus station. They all got out safely, and no one 
5    (hurt). The fire 6    (stop) by the firefighters at 10:25 p.m. Police 
are looking into the causes of  the fire.

 / 6 (1 point each)
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 L 	 Read the article. Then read the questions and choose the correct answers.

BE A GOOD FOLLOWER
Every company has leaders. The leaders are responsible for making decisions and managing teams. The people 
on the teams are followers. They have to work together or alone to do jobs that the leaders tell them to do. It is 
common to hear people talk about how to become a good leader, but followers are just as important. In fact, 
before you can become a good leader, you have to learn to be a good follower. How can you do this?

First, understand the goals of your organization. If you can understand what your boss or company is trying to 
do, then you will see in what way your work is important to the organization as a whole. This will keep you more 
interested in your work and more satisfied when you finish each job.  As you achieve your goals, the company 
you work for is achieving theirs as well.

Second, listen carefully to instructions so that you understand what you have to do. You must be honest. If 
something is not clear to you, it is better for your boss to repeat the instructions than for you to do the job the 
wrong way. 

Good followers also learn to get along with others at work even if they have different opinions. By being 
cheerful and helpful, you will build good relationships with the other members of your company. If you need 
help in the future, they may help you in return. Finally, good followers need to be brave. If the leaders make any 
mistakes, the followers need to tell them.

If you can develop these skills, you will not only be a good follower. You will also be learning how to become a 
good leader in the future.

1	 What does the writer say about good leaders?

		  A � They were good followers before they 
were good leaders.

		  B  They are more important than followers.

		  C  They do particular jobs in teams.

2	 According to the writer, if you understand the 
goals of the organization,

		  A � your boss will give you more important 
work to do.

		  B � you will understand the value of your  
own work.

		  C  you will like your boss more.

3	 According to the writer, why is it a good idea to help 
coworkers?

		  A  They may tell your boss that you’re helpful.

		  B � They might know people at other companies who  
can offer you a job in the future.

		  C  They might do something for you in the future.

4	 Which is one quality of a good follower?

		  A  explaining instructions carefully to the boss

		  B  helping people who work in different companies 

		  C � telling the bosses if the bosses have done something 
wrong

 / 8 (2 points each)
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 M 	 Read the article. Then read the questions and choose the correct answers.

Would you like to work this summer? Are you interested in helping your local area?
We are looking for people to join our team of volunteers. 

By volunteering, you can get useful life experience and skills. You will gain knowledge of the real world through 
real practical work. At the same time, you can explore your career and college interests. It’s a good feeling 
helping others and you will make a lot of good friends.

When you list your volunteer work on your college applications, you show colleges your interests and 
personality. When you leave college, volunteer work will make your résumé stand out and make employers 
respect you more. 

For example, when he was in college, Matthew spent his summer volunteering at a local hospital. He chose an 
area with a lot of Spanish speakers so he could practice his language skills while observing doctors. He asked 
the doctors questions about medicine at the end of each day and learned a lot. Now, he has left the US, and he 
works at a hospital in Mexico.

Volunteers don’t only learn from the people they help but also from the other volunteers they work with. It 
doesn’t matter who you work with. Their experience is different from yours. 

You don’t have to do big things since even small things can make a big difference to others. Amanda, now a 
hotel receptionist, still remembers spending one day with a retired man who was 80 years old. “He told me 
funny stories and we laughed a lot. When I said goodbye, he said ‘Thank you for the visit. I’m really grateful.’ I 
was thrilled to see him so happy.” 

So, what are you waiting for? 

For a list of volunteer opportunities in your area, click here.

1	 What is the writer’s main purpose in writing 
this article?

		  A � to describe different ways that volunteers 
can help others

		  B  to explain the benefits of being a volunteer 

		  C  to advertise volunteer work for teachers

2	 What does the writer say about volunteering?

		  A  It can help with future studies and work.

		  B � You should do volunteer work after you 
leave college.  

		  C � You will get a better paid job because of 
the experience.

3	 What does the writer say about Matthew?

		  A � He volunteered at a hospital in Mexico when he  
was at college.

		  B � The volunteer work he did gave him two different 
kinds of experience.

		  C  He taught people English at a local hospital.

4	 What can we learn from Amanda’s experience?

		  A  Old people like to hear funny stories.

		  B  Volunteering can be very exciting. 

		  C  Even tiny actions can be appreciated.

 / 8 (2 points each)


